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Drive pharmacy revenue with clinical services and administrative  
solutions provided by MedWiseRx clinical contact centers.
Our nationwide network of HIPPA-compliant clinical contact centers are staffed by specialized pharmacy 
experts and help you focus on what matters most— the delivery of high-value clinical services.

medwisehc.com

Scalable Patient Engagement and 
Administrative Support 

MedWiseRx™ 
Clinical Contact 
Centers

info@medwisehc.com 
1-866-648-2767

CONTACT

Pharmacy-centric Clinical Services

Comprehensive Medication Reviews (CMRs)

Multichannel, targeted patient outreach for completion 
of CMRs

Personalized Care and Patient Safety

Ensured medication efficacy, adherence, and safety 
through proprietary MedWise® Science

COVID-19 Support Services

Vaccine appointment scheduling, data reporting and 
entry, and more 

Administrative Task Support

Appointment-reminder calls, warm transfer facilitation, 
and overflow solutions

“We needed a solution  to take pressure away from our 
pharmacy staff so they could focus on patient care. MedWiseRx 
clinical contact centers have provided this solution and have 
been critical to educating and supporting our patients.”

— Rebecca Bubel, R.Ph. President, Kinney Drug Stores

8  
nationwide clinical 
contact centers

National Clinical 
Footprint

800+
pharmacists, 
technicians, and 
specialized staff 
members 

ALL
languages supported 
in all time zones 

http://medwisehc.com
http://info@medwisehc.com

